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The ASWSI Point System

How to Calculate Points

KEEP IT SIMPLE!
Every 500 points is equivalent to $0.50
Every 1000 points is equivalent to $1.00

It is so easy for valued guests to accumulate points. Imagine if you referred a new guest and
brought him or her with you to your pre-book appointment to receive salon and spa services
together. Then at the conclusion of the visit you purchased retail products. You would
generate

500 Pre-book

5,000 Referral

1,000 Spa Service

500 Retail

7,000 Points generated in (1) visit = $7

How to Use Points

With the ASWSI POINT SYSTEM, you have many options to generate points. You can build
them up towards future services. You can build them up towards the purchase of gift card.
Just remember.

1) You can use your points for up to 25% of your total bill.
2) Your points cannot be used to pay your total amount due.
3) They will remain there for you to use freely within the expiration period.

4) Yes, as with most programs, they have expiration dates. To keep it simple, all points
generated in the previous calendar year will expire on February 1% of every year. What
does that mean? If you are a valued guest you are always accumulating points. You
can use them freely throughout the year. However, if at the end of the year, the
remaining unused points you generated from January 1% to December 31%, we are
giving you one more month in the New Year to use them. If you choose not to use
them, in February, your check-out receipt will only reflect points generated in the new
calendar year. For liability purposes, we had to implement this clause. However, we
feel confident that as a valued guest, you will enjoy the




!

The Onyx Membership is designed for our returning Guests who give us permission to
automatically withdrawal $1,000 out of their bank account. The $1000 will be put into your
account for you to use in the Salon, Spa or on our Retail products. Whenever your account
reaches $0, we will use the account information we have in or secured database without the
need to contact you. We will need to you complete the Onyx Membership Form to activate your
account.

ONYX MEMBERSHIP

What are the advantages to you?

¢ No longer need to worry about checking out. At the end of your service, we will have an
invoice ready for showing you how much your services were for the day. It will show your
balance available as well as your points accumulated that you can use towards salon
services, spa services and/or retail purchases. If you want to use your points towards
your total for the visit, please let us know when you check-in.

e Your Points Never Expire.

e Within each automatic renewal, you are entitled to (1) free breakfast (7am — 11am), lunch
(11am — 3pm) or dinner (3pm-6pm) (The restaurant is Avatar’s choice. We promote our
local restaurants such as Subway.) Also the choice of a free express facial or a free
express massage or a regular manicure. This is a value of up to $100

As we value suggestions from all of our Guests, we hope that you will give us feedback on
how we can enhance our Onyx Membership Program.
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ONYX MEMBERSHIP FORM

MEMBER INFORMATION
Guest Name

Guest Address

Guest Home Number

Guest Work Number

Guest Mobile Number

AUTOMATIC PAYMENT OPTION & INFORMATION:
Guest Bank Name

Guest Bank Routing Number

Guest Bank Account Number
(MuST ATTACH A VOIDED CHECK)

OR
Guest Credit Card Type

Guest Credit Card Number

Guest Credit Card Expiration Date

Guest Credit Card CVS code

I authorize Avatar Salon I Wellness Spa, Inc. to use the
above information to automatically withdrawal $1,000 from my account to be used solely to purchase services
and retail products at Avatar Salon I Wellness Spa, Inc. Whenever my account reaches near $0, I allow them
to withdrawal $1,000 from my account without the need to notify me. I will give Avatar 30-day advance
notice when I would like to cancel my membership. When I cancel my membership, Avatar will use the balance
of the $1000 available to them already and will no longer automatically withdrawal $1,000. I understand
that the balance available at that time will not be refunded to me. The balance will remain on account
available to me until the end of that calendar year. After which, for liability purposes, $10 will be deducted
from the remaining balance each month until the balance reaches $0. During this liability period, I still have
an option to use the remaining balance. The $10 deductions will not be refunded or added back to the account.
If I choose to renew my membership during the liability period, upon completing a new membership form, I
must still have $1,000 withdrawn. Any balance left from the liability period will be added to the $1,000 on
account and the liability period will end.




